
 

1 Rese rve  Road, S t  Leonards  NSW 2065  02 9391 9000  
Locked Mail Bag  203 0, S t  Leonards  NSW 15 90 health.nsw.gov.au 1 

NS W He alt h 

 

Re f: M23/18 8 4  

Mrs  Maria  Hitchcock 
maria .hitchcock@gmail.com  

Access to health care in the Hunter New England region 

Dear Mrs Hitchcock 
 
Thank you for writ ing on behalf  of  the Think Tank Team, New England Visions 2030 Inst itute, about  
access to health care in the Hunter New England region. 
 
I acknowledge your concerns and appreciate your interest  in this matter.  
 
While GPs and primary healthcare are the responsibility of  the Australian Government, NSW 
recognises it  has a role in support ing primary care in rural areas. When the Aust ralian Government is 
unable to ensure GP availability in local communit ies, the state supports primary healthcare 
providers to f ind solut ions to medical workforce shortages. 
 
Hunter New England Local Health Dist rict  cont inues to work hard to recruit  health professionals to 
regional and rural facilit ies. The NSW Government is commit ted to working with the 
Australian Government to explore opportunit ies for greater coordinat ion and innovat ion. This 
includes support ing integrated health services and an adequate and stable clinical workforce for 
rural and regional communit ies. 
 
The Regional Health St rategic Plan 2022-32 is specif ic to regional, rural and remote communit ies 
and will guide NSW Health’s st rategic focus for the next  10 years. The plan is a roadmap for the 
future provision of  health services that  understands and celebrates the diverse and unique nature of  
regional communit ies. Its vision is a sustainable, equitable and integrated health system delivering 
outcomes that  matter most  to pat ients and the community in regional, rural and remote NSW. 
 
NSW Health has implemented a Rural Health Workforce Incent ive Scheme to assist  with the 
recruitment  and retent ion of  NSW health workers in rural and regional areas. It  launched a program 
to deploy workforce to areas of  need. It  is expanding the Single Employer Model in NSW to rural, 
regional and remote local health dist ricts through a collaborat ive, place-based approach, piloted in 
the Murrumbidgee Local Health Dist rict .  
 
NSW Health will work with local health dist ricts, primary care stakeholders, general pract ice, and 
rural generalist  colleges and t raining agencies to implement the expanded model, and looks 
forward to working with the Aust ralian Government on this vital reform.  
 
Health staf f  accommodat ion is also an important  factor for the recruitment and retent ion of  health 
staf f  in regional areas. NSW Health has several health worker accommodat ion projects already 
completed, with others under const ruct ion or in the planning stages across regional NSW. 
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NSW Health is  a lso working  close ly with loca l hea lth dis t ricts  and primary hea lth ne tworks  across  
NSW, including  in the  Hunte r New Eng land reg ion, to e s tablish urgent  care  se rvices . These  se rvices  
will de live r urgent  ca re  opt ions  to the  community ove r extended hours , to reduce  pressure  on 
emerg ency departments . 
 
Thank you again for writ ing . For more  informat ion, please  contact  Mr Brendon Cutmore , Director 
Informat ion and Pe rformance  Support , Reg ional Health Divis ion, NSW Minis t ry of Health, a t  
brendon.cutmore@health.nsw.gov.au or on 0408  263  178 . 
 
Yours  s ince re ly 
 
 
 
 
 
05  July 2023  
 
Phil Minns 
Deputy Secretary, People, Culture and Governance 
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